Mateo Velez-Jaimes
ma052303@ucf.edu  (407)-808-4429  www.mateovelez.com 

EDUCATION
	
University of Central Florida							          	                    May 2026
Bachelor of Science in Business Administration, Finance						      

UCF Professional Selling Program
The Professional Selling Program, also referred to as PSP, is a prestigious and elite program offered by the College of Business Administration at the University of Central Florida. Through a competitive and selective interview process, this nationally recognized program accepts no more than 35 outstanding applicants of the almost 70,000 enrolled at UCF.

PROFESSIONAL EXPERIENCE 

Pio Pio Restaurant									          October 2023 -Present Server													      Orlando, FL
· Cultivate strong relationships with clients to encourage repeat visits and a higher referral rate.
· Drive revenue growth by utilizing consultative upselling techniques, increasing average order value by providing tailored recommendations based on client preferences.
· Demonstrate in-depth product knowledge to educate clients and influence purchasing decisions. 

Vemos All Insurance Solutions							  March 2023 – October 2023
Customer Service Rep										     	   Kissimmee, FL
· Analyzed risks to design customized auto insurance solutions, resulting in tailored coverage that met specific client risk profiles.
· Developed trust and rapport with clients by educating them on complex policy terms, successfully addressing objections to increase policy retention rates.
· Managed and monitored the agency’s book of business using QQCatalyst CRM, improving renewal management efficiency and ensuring seamless client communication.


Oh Que Bueno Restaurant and Bakery						  October 2018 – March 2023
Server										     	                           Kissimmee, FL
· Delivered excellent customer service in a fast-paced environment while managing daily cash reports with 100% accuracy.
· Improved operational efficiency by monitoring inventory levels and maintaining clear communication with management.
· Utilized 3rd-party delivery services (Uber, Doordash, Grubhub), ensuring order accuracy and resolving issues quickly.

ACADEMIC PROJECTS
Strategic Management			    					      		    Spring 2024
· Analyzed Verizon’s position in the wireless telecommunications industry to develop strategic recommendations based on WACC, IRR, and NPV financial measures.

Portfolio Management			    					      		    Spring 2025
· Conducted risk-return analysis for multiple portfolios, calculating betas, standard deviations, and Sharpe ratios against the S&P 500 to identify optimal investment opportunities.

